HONG KONG RETAIL MANAGEMENT ASSOCIATION
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7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.
Tel: 2866 8311

Fax: 2866 8380 Website: www.hkrma.org

DATE: 5 November 2014

MEMORANDUM TO: Members of the Hong Kong Retail Management Association
and Fellow Retailers

SUBJECT: 2014 SERVICE & COURTESY AWARD - Winners

Announcement

2014 BEHARFEE SRR

The Service & Courtesy Award was introduced in 1986 and has been one of the most
actively supported events by members of the Hong Kong Retail Management
Association and the trade. The award has been successfully promoting the
awareness of service within the retail industry and is highly respected as the Oscars of
the retail trade in Hong Kong. Launched for 29 years, the award has become a
well-recognized annual activity that retail practitioners anticipate with keenness and
excitement.

This year, the Association has received a total of 720 participants from 128 retail
brands, including 498 participants in the Junior Frontline Level, 209 in the
Supervisory Level and 13 in the SME Category.

A total of 38 winners were selected from 22 categories in the Junior Frontline Level
and 16 categories in Supervisory Level. Another 3 top performing individuals from
the SME Category are also awarded. Finally, ‘The Best Team Performance Awards’
were presented to the 3 top performing companies.

A total of 35 participants with top 10% the highest rank from each category and level
were awarded with “Outstanding Performance Award”.

This year, 13 participants from below categories get full score at Mystery Shopper
Assessment, and will be awarded as "Excellent Service Star".

The Association is pleased to have invited Ms. Caroline Mak, Chairman of the
Association, Mr. Andrew Wong, Permanent Secretary for Commerce and Economic
Development (Commerce, Industry and Tourism), and Mr. Desmond Leung, Vice
President & General Manager, Global Merchant Service, Greater China, American
Express International Inc., as well as Mr. Paul Ma, Chairman of the Service &
Courtesy Award Organizing Committee to present awards to the winners at the
Winners Announcement Ceremony held on 5 November 2014 at Kowloon Bay
International Trade and Exhibition Centre (KITEC). (Please refer to attached list for
the name and company of each award recipient.)

2013 SERVICE & COURTESY AWARD WINNERS
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The Association would like to thank for the dedication and support of all judges, member companies,
fellow retailers, and those who have contributed to the success of the 2014 Service & Courtesy
Award.

Special thanks are extended to American Express International, Inc. for sponsoring the Award this
year and introducing its Award Recognition Scheme through which trophies and promotion decals are
presented to winning companies.

The Association also thanks the support of the media sponsors of the Award this year:

SPONSOR
Sponsor Chinese Newspaper Exclusive Recruitment Exclusive English Exclusive Electronic
Partner Media Sponsor Newspaper Partner Media Partner
AMERICAN 0 N ) ot
EXPRESS ﬁlﬁtaél\ R.?Er!r."t m ‘ L
American Express Hong Kong Recruit & Company The Standard Roadshow Media
Economic Times Limited Limited

International Inc.

ENQUIRY
Tel: 2179 9409 Fax: 2866 8380 Email: snc@hkrma.org
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Results of 2014 Service & Courtesy Award

2014 £ AR B iRG AR B
Individual Award Winner { A #&TE{E A%
Category Junior Frontline Level Supervisory Level
4851 eS| FELA]

Beauty Products / Cosmetics
Category

{EMEARESH A

Ms. Wong Hei Nga &5 77

SHISEIDO HONG KONG LIMITED -
SHISEIDO
BEEEEARAHE - BEE

o

Ms. Tsang Hiu Lui {23

Sa Sa International Holdings Limited -
Sa Sa Cosmetic Company Limited
ISR AR A E]

I A PR F

Convenience Stores Category

FEAESE R

Ms. Fung Wai Kum EHZ:

Circle K Convenience Stores (HK)
Limited
OK fEREHIRAE

Mr. Tse Chun Man &
The Dairy Farm Company, Limited -
7-Eleven

FYEFRAE - 7-Eleven

Electronic & Electrical
Appliances /
Telecommunications Category

Mr. Chan Wai Hoi William &g

HKT Limited - HKT

Mr. Lee Ka Hou Marco Z=32Z%

CSL Mobile Limited - 1010

EAENARAE
il ~ BT B
Eyewear Category Ms. Cheung Sze Wai Sandra 5REF=:
HRsE4E R Lenscrafters

SEALA

Fashion & Accessories Category

Rp 2B A

Ms. Ng Ka Man Carman =578

G2000(Apparel) Limited - G2000
it —THMRAE - G2000

Ms. Leung Po Chun &2

Sidefame Limited - Anteprima
PEEAR/E] - Anteprima

Fashion & Accessories —
High Fashion Category

RPN — kiR et A

Ms. Ng Wing Yee 558

Sidefame Limited - Anteprima
PHEAMRAE] - Anteprima

Fastfood Category

PR S A

Ms. Chan Ka Wai Cathy [Hi5zZ%

Pizza Hut Hong Kong Management
Limited - PHD
FRLBZEHEARAE - WEHEL

Ms. So Ka Ki #fzzIH

Hung's Food Group — YOSHINOYA
Fast Food (Hong Kong) Ltd
HRENEEE -
HERPEGEE)ARAE




Category

Junior Frontline Level

Supervisory Level

&1 EJELR] FEGA]
Food Shops Category Ms. Wong Chi Ha Crystal =58 Mr. Cheng Yau Lun Alan Z[ ¢4k
BimlE4H R The Nuance Group (HK) Limited Coffee Concepts (Hong Kong) Limited -
— Taste & Delights Starbucks HK
Footwear Category Mr. Cheng Hiu Lung Kazaf ZH#EfzE Ms. Cheung Mei Yin Phoebe 5fZE
EEARAH Y ECCO Shoes HK Limited - ECCO le saunda holdings limited - le saunda

Rim R BAIRAE - &S

Furniture & Home Accessories
Category

A R % i kB A

Mr. Chan Wing Yin Ringo [k &

Arredamenti Company Limited

- Giormani Living Room Furniture Store
BUEFEARAE -
AR S e

Ms. Wong Hoi Ting F 45

The Dairy Farm Company, Limited -
IKEA

FOARANE - BERE

Health Care Products Category

f R hnsH A |

Mr. Choi Hon Yan Z£iy{—

The Dairy Farm Company, Limited - GNC
FYPARAE] - GNC

Infant & Child Merchandise
Category

B 5 e S B e hnH 1]

Ms. Chan Shuk In Zoe BT

Fung KIDS (Hong Kong) Limited
- Toonsland

FIZE(EE)BR/AE] - Toonsland

Personal Care Products Category

{IEL N FE T 8 i Al

Ms. Lee Sau Ling &5F%

The Dairy Farm Company, Limited -
Mannings

FHERAE - HE

Professional Category

SRR

Ms. So Pui Shan #x/{fHH

Lenscrafters
SE A

Restaurants — Asian Cuisine
Category

BEE - nMEE R

Ms. Wun Yik Man F7RE]

Tai Hing Catering Group —
Tai Hing Roast Restaurant

AFE R - REEEE

Ms. Chik Yee Man fH &5

CR Care Company Limited - CR CARE
FHEARAE - FEEE

Mr. Cheng Kam Shing Z[i<:i%

The Dairy Farm Company, Limited -
Mannings

AYRTRAT - HE

Ms. Wo Lai Chu E[EEEk

Tai Hing Catering Group —
Tai Hing Roast Restaurant

REE R - REERE

Restaurants —Western Cuisine
Category

B - SRR

4

Ms. Ip Sze Ting Jennifer ZEzF4E

Pizza Hut Hong Kong Management
Limited - Pizza Hut
HRLBFEEARAE - LB

Ms. Lee Tsz Ching Don Z=qik7%&

Pizza Hut Hong Kong Management
Limited - Pizza Hut
HRLBEEREARAE - DHE




Category
&1

Junior Frontline Level

B el

Supervisory Level

EEGH

Retail (Services) Category

TE (R

Ms. Ng Ka lan =32/

The Hong Kong Jockey Club
EHRERY

Retail (Services) —
Financial Institutions Category

TERS) - R

Ms. Chow Sze Ki lvy RzFE

CHINA LIFE INSURANCE (OVERSEA)
CO, LTD - CHINA LIFE

FEIANF RN AIRAE - &
BN

Retail (Services) —
Property Management Category

TE(R) - mEER]

Ms. Li Wai Yin ZE®

Sun Hung Kai Real Estate Agency Limited
- APM

HrsAM E AR AE - APM

Specialty Stores

HEE R

Ms. Kwok Sze Nga F[zF4

Marks and Spencer (Asia Pacific) Limited
- M&S
EIPHIRAE]

Mr. Yeh Chun Yeung Alan Z£{Z15

The Hong Kong Jockey Club

Ms. Lau Mei Ting ZI[ZEE

Marks and Spencer (Asia Pacific) Limited
- M&S

BITARAE]

Supermarkets / Self-serviced
Mega Stores Category

kY | REE YIRS
JE4H A

N

Ms. Choi Ka Lee ZZEZ#

CITY SUPER LIMITED - city'super

Ms. Tsang Suet Tung %45

Toys"R"Us (Hong Kong) Limited -
Toys"R"Us

Watch & Jewellery Category

3R N EREE S A A

Mr. Kwung Wai Kei [Fg{g%E

Chow Tai Fook Jewellery Company,
Limited - Chow Tai Fook

FREARESTAIRAE - AAE

Ms. Wong Wing Yan 2=fEK

Chow Tai Fook Jewellery Company,
Limited - Chow Tai Fook

FREARESTARAE - XS

SME Category H1/Nfd4H FIfS 482

Gold Award £:3%

Silver Award §Ri&

Bronze Award gi#ig&

Ms. Or Yik Man F1]ZE;y

Sun Hing Hong Travel Agency
Company Limited
TR Tt

Ms. Li Fung Yi ZE&

Cozy Group Holdings Limited —

Roi Du Monde

BT I A TR AT -
Roi Du Monde

Mr. Chow Ho Kan [&E&E)

Apple Storage Group Limited —

Apple Storage
HR A S EAIRAT -
HERRIRE




Company Award - The Best Team Performance Award /N\EJ4&TE - R {EiR%EIBiE

Gold Award &%

Silver Award gRi&

Bronze Award §ii%

The Hong Kong Jockey Club

Ms. Ng Ka lan 252k
Ms. Chong Pui Ka {3isz

Mr. Yip Lin Chi &g
Mr. Yeh Chun Yeung Alan E£{Z45

FARAR

Chow Tai Fook Jewellery Company,
Limited - Chow Tai Fook

FARERE B TARAE -

e Mr. Kwung Wai Kei [B#{#%: .
* Ms. Chan Ling [#¥4

e Ms. Chan Wing Tung [5zkfE
e Ms. Wong Wing Yan &58fK

PVH Asia Limited —
Calvin Klein Jeans

Mr. Wong Hin Chun &528E%
Mr. Cheung Ka Chun 5E5&(%&
Mr. Tsui Kwok Man #Ef S
Mr. Cheung Kai Chung FEEHE

Outstanding Performance Award Winner

*Junior Frontline Level EJ&4kH

BHREARGHEE

Company Name

Name

Category Company Name (Eng) (Chin) Name(Eng) (Chin)
SHISEIDO HONG o
Beauty Products / (b E4H BAEEEERRAH ) I
] KONG LIMITED - . Ms.  Yung Sau Lai KFRE
Cosmetics ball - G
SHISEIDO
The Dairy Farm
. L AR AE - ) _
Convenience Stores | {#FI[JE4H%] | Company, Limited - £l Ms. Chau Ching Yee | E#E##%
-Eleven
7-Eleven
Electronic & Eifl. BT | AS.WATSON RETAIL i
] _ y JEEREEGEE)A o
Electrical Appliances | M E#3)54H | (HK) LIMITED - . Mr.  Wong Chi Hin EEEF
o RAE] - S0
/ Telecommunications | 7l FORTRESS
Electronic & B, BT | AS.WATSON RETAIL i
) _ y JEEREEGEGER)AE _ s
Electrical Appliances | M ZEz3/E4H | (HK) LIMITED - ] - Ms. Law Wing Shan | Z&/7k3Ht
RIS R — W
/ Telecommunications | 71| FORTRESS -
Electronic & Hifl. BT
) ] o . Lau Yue Kan .
Electrical Appliances | k& z5/E4H | HKT Limited - HKT EAENARAE Mr. K 255
en
/ Telecommunications | Il
Fashion & WFESHMYIE | Warnaco Asia Limited - | Warnaco Asia Limited Cheung Ka L
_ _ _ _ _ Mr. TREER
Accessories &H 1 Calvin Klein Jeans - Calvin Klein Jeans Chun
Fashion & FFALEfY)E | Warnaco Asia Limited - | Warnaco Asia Limited )
) ) ) ) ) Mr.  Wong Hin Chun | &%
Accessories &H 1 Calvin Klein Jeans - Calvin Klein Jeans
Fashion & FFALEfTME | Warnaco Asia Limited - | Calvin Klein _ .
_ _ _ Ms. NgYin Yung (Rl
Accessories &H 1 Calvin Klein Underwear | Underwear
Fashion & RS AEAAYIE | Giordano Limited - FEFHAERAE - &
) ) Ms. Ho Sam Yee faL.ate
Accessories 4H A Giordano FHI
Fashion & FFALERYME | Giordano Limited - EFHAERAE - £ o
_ _ Mr.  Li Ching Lok FIE%E
Accessories 4H51 Giordano FHI




*Junior Frontline Level ZJ&@4k A1

Company Name Name
Category Company Name (Eng) (Chin) Name(Eng) (Chin)
) Initial Fashion Company
Fashion & WRECEiIE | N . W RIFEARAE] . .
) Limited - Initial Fashion Ms. ChuWing Lam | KkF
Accessories 4H A1 . - IR
Company Limited
Pizza Hut Hong Kong o
o TR EHAR Cheng Lok Man |
Fastfood PLgE4HR] | Management Limited - Ms. _ B[R
NH] - EEHE L Natalie
PHD
Arredamenti Company
. N e BCEIREAIRAT - .
Furniture & Home FIEFJEZ | Limited - Giormani . Kwok Lai Hing |
] o ) EEEBEFRHEEFT | Ms, F[O R
Accessories FH g A1) Living Room Furniture = Irene
H
Store
] . The Dairy Farm N ]
Furniture & Home FEKE= o FAEIRAE - HER Chan Wing
_ Company, Limited - N Ms. PBRFE
Accessories FH i 4H A1) XK Kwan
IKEA
] . The Dairy Farm N
Furniture & Home FEKE= o FYEIRAE - HER Tang Ho Yuen B
_ Company, Limited - N Mr. ShELTT
Accessories FH i 4H A1) XK Nelson
IKEA
Catalo Natural Health
fRe R dn4H . e o .
Health Care Products il Foods Limited - EEZ TS Ms. Lam Siu Ying A
CATALO
fEEE A h4H | Wai Yuen Tong Medicine B
Health Care Products RITTEEEREATR A | Ms.  Sae-Lee Bunma | Z5i£%E
bill Company Ltd
s The Dairy Farm
Personal Care B\ GEHE o . _ ) -
Company, Limited - FUAEIRATE - &% | Ms.  Liu Yan Ping E4|-ipha
Products an4H A1 .
Mannings
s The Dairy Farm )
Personal Care (EPNG o FAAEIRAE - Chu Wai Yee
Company, Limited - _ Ms. o KRERE
Products rm4E A ) Mannings Plus Winnie
Mannings Plus
) . King Power Group (Hong -~ )
Restaurants - Asian BE- o ) SEEE (F8)- Tsang Lai o
o " Kong) - Moon Thai ) Ms. WA R
Cuisine K ZAHA Moon Thai Restaurant Sheung Aubrey
Restaurant
) . Tai Hing Catering Group
Restaurants - Asian | - TEM o KELEREEE - K N
N " - Tai Hing Roast Ms.  Xu Jun Wen FFE
Cuisine FHHA B
Restaurant
FEERFS) | The Hongkong Electric Ho Suet Yi
Retail (Services) BEEAEA Ms. EEGE
&HA Co. Ltd Mandy
_ _ THE LINK
Retail (Services) - EEAR)- .
- MANAGEMENT HEEHARAH - Tsang Kwok s
Property P E A N Mr. ) el
LIMITED - Cheung Hang | &=/ Wai
Management il

Shopping Centre




*Junior Frontline Level ZJ&@4k A1

Company Name

Name

Category Company Name (Eng) (Chin) Name(Eng) (Chin)
) Marks and Spencer (Asia . o B
Specialty Stores HPE&H R EVARAE Ms.  Wan Chi Choi R
Pacific) Limited - M&S
ekl | The Dairy Farm
Supermarkets / Self o .
] KHETEBOME | Company, Limited - AYVEIRAT - HEE | Ms.  KoonSiuMan | BE/NE
Serviced Mega Stores
Yors)ESE AT | Wellcome
N Chow Tai Fook Jewellery = L ]
PSR R E o EAREHRESTHIR Chan Wing -
Watch & Jewellery Company, Limited - B Ms. FREKFE
JE4H 1 _ NE] - FRAE Tung
Chow Tai Fook
. Chow Tai Fook Jewellery o L
PEER R ERE . JARIBERE A TAIR _
Watch & Jewellery Company, Limited - B Ms.  Chan Ling [T
JE4E R : ARIRBEVN
Chow Tai Fook
City Chain Company R ErsE SR A TR A H]
BESRRRE | o Yeung Kit Yee i
Watch & Jewellery Limited (Stelux Group) - | (EF>EEH]) - CITY Ms. 1
JE&H A Candy
CITY CHAIN PRIMO CHAIN PRIMO
R IRE | TSL Jewellery(HK) Co HEEARE (&) H )
Watch & Jewellery o | Mr. LaucChiSan 22
JE4H R Limited - TSL Jewellery | [E/\E] - TSL ¥k
*Supervisory Level E&E&KFHI
Company Name Name
Category Company Name (Eng) (Chin) Name(Eng) (Chin)
Fashion & HESEEf)LE | Giordano Limited - HEFHETRAE - Yeung Wing R
i 4H Al ; Mr. 157K
Accessories Giordano PEFHI Fung
Food Shops & SESHR] | Maxim's Caterers Limited | E 0B SAEAT - _ 3
o Ms. YuenWing Yee | [rfdf
- AROME BAKERY SBE
Restaurants - Asian sxma_ 53y | Tai Hing Catering Group
y B an) IR e S |
Cuisine &R | - Tai Hing Roast Mr.  Chan Tsz Kin ok - fre
pNEE
Restaurant
Supermarkets / Self | 3 45 /i 35/ | pPARKNSHOP (HK) BT (&) Ford Yin Fei
Serviced Mega Stores | NI |4y GREAT IR\ - GREAT M Heten AT
Yrs i 4H A
Supermarkets / Self A4 t2 / | The Dairy Farm
_ b e - AR E - N
Serviced Mega Stores RAE B Company, Limited - Ms.  Tsui Hiu Wai =
s E 4R R . . Oliver's The Delicatessen
Oliver's The Delicatessen
Watch & Jewellery | szex 1 pkgs | TSL Jewellery(HK) Co | #FGAEREE (B8 A \
TEGH R Ms. Leung ManYu | 2283

Limited - TSL Jewellery

PRZAE] - TSL ikl




Excellent Service Star

BERG 2

Company Name (Eng) Company Name (Chin) Name(Eng) (l\(lja;lrir:]e)
The Dairy Farm Company, Limited - L R
R4 EFRAE] - 7-Eleven MT. Li Tim Cheuk ZINES
7-Eleven
Sidefame Limited - Anteprima PEEAR/AE - Anteprima Ms. Ng Wing Yee S
Cafe De Coral Fast Food Limited - . . e
REEEREARAE - RFR% | Ms. Chen Fang 55
CAFE DE CORAL
The Dairy Farm Company, Limited - . . . e
_ FUEIRAE - B Ms. Liu Yan Ping [ libaa
Mannings
Pizza Hut Hong Kong Management | &M & & AR /A F _ _ .
o . - Ms. Ip Sze Ting Jennifer T
Limited - Pizza Hut - WEE
The Hong Kong Jockey Club EHERT Ms. Ng Ka lan SFEK
The Hongkong Electric Co. Ltd TRBEEARAE Ms. Ho Suet Yi Mandy e
DBS Bank (Hong Kong) Limited BRI T(EB)VERAE Ms. Hung Pui Shan Lisa FLAmA
City Chain Company Limited (Stelux | BFERS#EEATE A S (BHEEH) ) .
Ms. Yeung Kit Yee Candy 1 R
Group) - CITY CHAIN PRIMO - CITY CHAIN PRIMO
TSL Jewellery(HK) Co Limited - IR E (F8) ARAH -
o ! : Ms. Chan Ching Yee =g
TSL Jewellery TSL i3k
Warnaco Asia Limited - Calvin Klein | Warnaco Asia Limited - Calvin
_ Mr. Cheung Kai Chung SRREIHE
Jeans Klein Jeans
Chow Tai Fook Jewellery Company, | EAESRESTAEAE - H ) .
o _ B Mr. Leung Chun Fai PRI
Limited - Chow Tai Fook Kt
Sun Hing Hong Travel Agency P . .
A TR T Ms. Or Yik Man U IEAE

Company Limited




